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4 Identity of the authorised representative Aadhaar No.  

5 Complete address for correspondence with 

complainant / authorised representative: 

(Along with Email ID & Phone No.) 

 

6 Name of the service provider / its 

associated persons complained against 

 

7 Identity of the service provider  Aadhaar No / CIN (If known) 

8 Complete address of the service provider 

(Along with Email ID & Phone No) 

 

9 Details of the alleged contravention of any 

provision of the Code or rules, regulations, 

or guidelines made thereunder or circulars 

or directions issued by the Board by a 
service provider or its associated persons.  

Please quote the exact section, sub-section, rules, 
regulation, or clause, as the case may be. 

10 Details of alleged conduct or activity of 

the service provider or its associated 

persons, along with date and place of such 

conduct or activity, which contravenes the 

provision of the law.  

Please narrate details.  

11 Details of suffering, whether pecuniary or 

otherwise, the complainant has undergone. 

 

12 How the conduct or activity of the service 

provider or its associated persons has 

caused the suffering of the complainant or 

to any other stakeholder.  

 

13 Details of evidence in support of alleged 

contravention. 

 

14 Does the complainant have a grievance? If 

so, how it may be redressed? 

 

15 Is complaint being filed within forty-five 

days of the occurrence of the cause of 

action for the complaint? 

If not explain the reasons for delay. 

 

16 Whether the fee of Rs.2500 has been paid Yes / No 

17 The Bank account No. and details  of the 

complainant to which the fee can be 

refunded 

 

18 Whether the complainant wishes to keep 

its identity confidential 

Yes / No. 

19 List of documents attached in support of 
the complaint: 

a. Authorisation, if it is filed by an authorised 
representative; 

b. Demand draft for Rs.2500 / Online 

acknowledgement of credit of Rs.2500 to the 

account of the Board; 

c. 

d. 

. 

. 

m. 

n. 




